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EXAMINATION OF INTERACTION VARIABLES AS PREDICTORS OF
STUDENTS SATISFACTION AND WILLINGNESS TO ENROLL IN
FUTURE WEB-BASED COURSES (PAPERBACK)

DISSERTATION.COM, United States, 2003. Paperback. Book Condition: New. 246 x 189 mm. Language: English
Brand New Book ***** Print on Demand *****.Pub AbstractText: The impetus for this study was the need to gain
a better understanding of what interaction activities in the virtual classroom aAect student outcomes. The
purpose was to determine which perceptions of interactions contributed to predicting student outcomes of
satisfaction and future enrollment in Web-based courses, while controlling for student characteristics. The
problem is that the interaction that occurs in the Web-based classroom is markedly diAerent than what occurs
in the traditional classroom setting. The study was a secondary analysis using data from 388 student
evaluations of Web-based courses. Using Astin s Input-Environment-Outcome (I-E-O) conceptual framework,
influences of student characteristics [inputs] and virtual classroom interactions [environment] on student
outcomes were examined. Student input predictors were perceptions of computer skills; knowledge of
electronic communications; number of Web-based courses taken; distance living from campus; and age.
Environmental predictors included interactions with the instructor, students, technology, and perceptions of
presence.
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